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We believe ALL children need safe, stable, and  
nurturing environments to become contributing  
members of their communities. MFCC programs and  
services help families create these environments for  
their children, despite the challenges they may face. 

Our Mission  

Milton Family Community Center’s mission is to build 
strong communities by empowering individuals and  
families through innovative, quality services.  

 

Our Goals 

 Strengthen Families 
 Create Easier Access to Services 
 Promote Positive Parent & Child Interaction  
 Promote a Sense of Community Belonging  

Parent Child Centers: The Answer for Families 
Milton Family Community Center (MFCC) is one of the 15 state-
designated Parent Child Centers in the state of  Vermont. Like all cen-
ters in the  network, we increase family resiliency through eight core   
services: Home Visits, Early Childhood Programs, Parent  Education & 
Support, Playgroups, Concrete Supports, Communi-
ty Development and Information & Referral. 

We welcome families of all kinds and from all    
backgrounds at the center, and act as a hub of    
services to get families the help and support they 
need. 



 

 

Parent Education & Support 
Parenting is a challenge! We support parents and 
caregivers through one-on-one work, group        
connections, workshops and assistance with basic 
needs. We hosted 33 opportunities for families to 
connect and engage, including parent cafe and  
playgroup.  

Additionally, 14 of our 17 children receiving 1-1   
support achieved one of their goals  

In the 2021-2022 school year, MFCC served  

368  
children across our programs!  

 

Additionally, 78% of parents reported being satisfied with 
the services received.  

Total number of Unduplicated Individuals Served: 983 

Total number of Unduplicated Families Served: 407 



 

 

Concrete Supports For Vulnerable 
Families 

601 Individuals experienced food insecurity 
requiring emergency food from the MFCC Food Shelf, 
44% of which were children and seniors, the two most 
vulnerable populations in Vermont. 170 were under 
the age of 18 and 93 were senior citizens.  

38 School Age Children received a new backpack 
filled with back-to-school supplies through the MFCC 
School Supply Drive.  

66 Individuals received a coat from our Coat Drive 
to keep them warm during Vermont’s cold winter. 35 of 
which were under 18-years-old 

140 Families were able to have enough food to 
feed their family and celebrate Thanksgiving through 
the MFCC Thanksgiving Food Drive.  

133 Children from 59 families were able to      
receive gifts for the holiday through the MFCC Adopt-A-
Family program. 

38 Families received diapers through our diaper 
bank 
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"Oh my gosh, thank you so much! This brought tears to 
my eyes! I have been so worried [about how to give my 

kids a Christmas]! Thank you so much for everything 
you guys do!”  A parent who received an email saying that we 

could help her family as part of our Adopt-A-Family for the Holidays 
program 

"This [the self-select bakery and produce] really helps 
me stretch my food budget. It is hard to feed a family 
of 5 on a tight budget. ”  A community member who uses 

the self-select option  



 

 

The ability of MFCC to support so many children, families, and       
vulnerable individuals, was made possible through the generous 

support from the community in the form of volunteer help,             
coordination between like-minded organizations, donations, and 

business sponsorships. Thanks to all for their caring and generosity!  

Below are just a few organizations we partner with… 

 

Howard Center locates a few clinicians in an office onsite at MFCC to 
provide much-needed counseling and mental health services to Milton 
residents right in Milton. 

Child Integrated Services (CIS) offers early intervention, family 
support, and prevention services that help ensure the healthy         
development and well-being of children, pre-birth to age 5. Services 
are available at low or no cost to families. MFCC has a home visitor 
embedded in our program offering family support services through the 
CIS umbrella. Because of our connection with CIS we are able to easily refer families for 
additional services that we do not ourselves offer. 

Champlain Valley Head Start (CVHS) is federally funded to 
serve low-income and vulnerable children. CVHS is a program of 
Champlain Valley Office of Economic Opportunity (CVOEO). CVHS 

promotes the health, safety and wellbeing of children, and maintains strong collaborative 
partnerships to meet the changing needs of children, families, and communities. CVHS 
provides early care and education in classrooms, as well as home-visiting programs for 
pregnant women, and children birth to age 5. Head Start encompasses Head Start pre-
school programs, which primarily serve 3- and 4-year old children, and Early Head Start 
programs for infants, toddlers, and pregnant people.  

VT Foodbank helps us stock our shelves with pantry items, and 
connect with local grocery stores to provide bakery, meat, deli and 
fresh produce to those who stop by the center. During 2021, through 
a program called “Fresh Rescue” MFCC divert 44,444 lbs. from going 
to waste! All together with the other Fresh Rescue Agencies we divert 2,860,673 lbs. 
from going to waste!  

Lucy’s House for the prevention of homeless pets helps keep our 
stock of dog and cat food full. When people fall on hard times, they like to 
keep what comforts them. Having to surrender a pet is hard. Our and Lucy’s 
House goal is to keep the pets with their families. After all pets are part of 
the family too. 

Junior League of Champlain Valley Diaper Bank helps stock our diaper 
bank for families who struggle to provide their child(ren) with these items. With the 
Diaper Bank’s help we can provide diapers from Newborn to size 6, and pull-ups 
from 2T all the way to 5T. 

https://miltonfamilycenter.us1.list-manage.com/track/click?u=65622658fefa4a913d77db42b&id=6293b2f6b3&e=7026566cd6
https://miltonfamilycenter.us1.list-manage.com/track/click?u=65622658fefa4a913d77db42b&id=2af8e27ad9&e=7026566cd6
https://miltonfamilycenter.us1.list-manage.com/track/click?u=65622658fefa4a913d77db42b&id=3aa96353e0&e=7026566cd6
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A Message from the Directors 

Dear MFCC Community, 

As I review the impact of the 2021 - 2022 school year, I am 
blown away by the resilience and dedication of the parents, 
students, staff and partners of MFCC. Despite the challenges 
of the COVID-19 pandemic, staffing shortages, and more, 
there continues to be high-quality outcomes for young people 
and their families. I couldn’t think of a better community to 
become a part of as I navigate being a new parent myself.  

Thank you for granting me the opportunity to lead our team into our next chapter. I 
truly believe the future of MFCC is full of unending opportunities to deepen our    
service -  through more connections programming; more parent education           
opportunities; increased access and enrollment for students; and more. My top     
priority for our 2022-2023 school year is to ensure each of our staff, kiddos, and   
engaged participants love coming here! That said, we can only continue to improve 
and grow with your help. Please continue to share your feedback with our team, and 
share insights on what services are needed most for the greater MFCC family. I look 
forward to hearing from you! 

Nicole Sener, Executive Director  

Melanie Dulude, Associate Director  

“MFCC is an amazing center with wonderful staff. They go 
the  extra mile to provide the best care for your children. 
They look out not only for your children, but for you and 
the community too. When I drop the kids off at school, I 

leave knowing they are in excellent hands and safe as can 
be.”  A parent who uses our childcare 

“I like working with [Sara], having someone to talk to about stresses 
and having support around it, getting helpful information and          

resources. [She] has introduced us to some fun activities to do with 
our daughter.”  A parent who works with our Family Support Worker 

After several years with MFCC in varying roles I am happily 
settling into my new role as Associate Director. I'm excited 
to be able to be working with all of the services we offer as 
well as our caring, dedicated and talented staff that delivers 
them. As we wrap up phasing out of pandemic times we 
look forward to bringing back some of our programs as well 
as developing new services and expanding our reach. I'm 
looking forward to seeing what the next year will bring to 
our organization and local communities that we serve!  



 

 

Meet the MFCC Team 
 

Community Center Office 
Nicole Sener, Executive Director  

Melanie Dulude, Associate Director  
Brenda Tourangeau, Learning Together Coordinator 

Sara Robinson, CIS Family Support Worker 
Amy Leo, Finance Manger 

Gabrielle (Gabby) Fenton, Administrative Assistant 
 
 
 
 
 
 

Milton After School Kids  
Darcy Millette, Milton After School Kids (M.A.S.K) Director 

Janet Lamb, Lead Teacher 
Lindsay Lott, Program Staff 

Katharina Badger, Program Staff 
Jessica Chapman, Program Staff 

Samantha (Sam) Ovitt Underwood, Program Staff  
Breanna Libby, Aide 
Mia St. Amand, Aide 

Colbie Miller, Aide (Not pictured) 
 
 
 
 

Early Childhood Programs 
Mary Murray, Early Childcare Program (E.C.P.) Director 

Jessica (Jess) Hermansson, ECP Floating Aide 
Abigayle (Abby) Oquendo, Preschool Teacher 

Ava Perry, Toddler Teacher 
Martha Nolin, Toddler Teacher 

Allison (Allie) Harms, Infant Teacher 
Heather Stygles, Infant Teacher 

Board Members 
Laura Butler,  Outgoing President 

Chris Rocheleau, Incoming Board President and Parent Representative 
Rep. Chris Mattos, Vice President 

Stephanie Wobby, Secretary 
Karen Adams, Treasurer 
Kelly Hughes, Member 



 

 

11 Dedicated Volunteers 
 
Our number of volunteers may be small, but their hearts are not! This amazing crew 
worked behind the scenes helping to make sure that we could help people more    
effectively. Our volunteers mostly helped out in the food shelf, processing food,  
picking up food from Hannaford and Madeline’s Bakery, and even breaking down the 
boxes for us! 

This year we sadly lost a dedicated volunteer to cancer  

He was very dedicated volunteer with us from 2018 until his passing in 
2021 from a short battle with cancer. He was one of our 2021 Elsie   
LaBelle Gift of Giving Award  recipients, an award that recognizes a  

volunteer who is dedicated to sharing their time and talent to   
strengthen children, families and their community. You are and will   

forever be missed Todd. 

Todd Buik 

“I love being a volunteer at MFCC. The work they do to help improve 
the lives of our community members is incredible and I feel so lucky 
to be a small part of that. The staff, community members, and other 
volunteers have been so welcoming and I truly feel ‘at home’ when 

I’m there.”  A volunteer of ours. 



 

 

Financial Snapshot of 2021-2022 

Total Revenue - $1,314,889.13 

Total Current Assets  $726,123.94 

Total Fixed Assets $335,955.35 

Liabilities $48,262.47 

Equity $1,013,816.82 

Total Liabilities & Equity $1,062,079.29 



 

 

Follow us on Social Media 

Supporting the Family Center 

Here’s How to Help 
 

Donate Funds      
 

Donate using PayPal  

Send checks (made out to Milton 

Family Community Center) to PO 
Box 619, Milton, VT, 05468.  

Use AmazonSmile        
instead of Amazon; 
Choose MFCC as your 
supporting charity 

Donate Goods 
We are always accepting unopened, unexpired non-
perishable foods to supplement the Emergency Food 
Shelf. And more depending on the need of our community. Call 
the front office to check if we need your items: 802-893-1457 

Join the Board of Directors  
 

Contact Nicole Sener about joining the MFCC Board!  
Email: nsener@miltonfamilycenter.org 
Phone: 802-872-5531  

Volunteer 
 

Contact Brenda Tourangeau about volunteer opportunities!  
Email: btourangeau@miltonfamilycenter.org  
Phone: 802-529-4142 

Become a partner in community outreach & advocacy 
 

Contact Nicole Sener for more information 
Email: nsener@miltonfamilycenter.org 
Phone: 802-872-5531  



 

 

Thank you for a wonderful year! 
To learn more about MFCC, our Programs, Staff and Volunteers 

Visit our website 

Milton Family Community Center 

P.O. Box 619 

23 Villemaire Lane 

Milton, VT 05468 

Ph. 802-893-1457  Fax 802-893-1776 

www.miltonfamilycenter.org 


