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Our Mission  

Milton Family Community Center’s mission is to build 
strong communities by empowering individuals and  
families through innovative, quality services.  

 

Our Goals 

 Strengthen Families 
 Create Easier Access to Services 
 Promote Positive Parent & Child Interaction  
 Promote a Sense of Community Belonging  

We believe ALL children need safe, stable, and  
nurturing environments to become contributing  
members of their communities. MFCC programs and  
services help families create these environments for  
their children, despite the challenges they may face. 



 

 

Parent Child Centers: The Answer for Families 
Milton Family Community Center (MFCC) is one of the 15 state-designated 
Parent Child Centers in the state of Vermont.  Like all 
centers in the network, we increase family resiliency 
through eight core services: Home Visits, Early 
Childhood Programs, Parent Education & Sup-
port, Playgroups, Concrete Supports, Commu-
nity Development and Information & Referral. 

We welcome families of all kinds and from all back-
grounds at the center, and act as a hub of services to 
get families the help and support they need. 

This year 63% of our families reported an in-
crease in their resiliency as a result of our programs, 

Parent Education & Support 
We support parents and caregivers through one-
on-one work, group connections, workshops and 

assistance with basic needs.   
 

This year: 
• We offered Zoom-based group connections, 

and activity kits for families to take home 

• 3 families received support with housing needs 
and one homeless family secured permanent 
housing  

• 12 of our 15 families receiving 1-1 support 
achieved one of their goals  

• 11 families were determined eligible for Spe-
cialized Childcare (SCC) Assistance, Family 
support childcare assistance or Special Health 
Needs Adult or child childcare assistance   

• 4 families received support navigating DCF in-
volvement 



 

 

Early Childcare Program 
Our NAEYC-accredited, 5 STAR early 
childcare program serves up to 30 chil-

dren from 6 weeks — 5 years old.  
Families count on us to provide a 

healthy learning environment for their 
children, allowing them to work, attend 
to household needs, gain education, or 

get some much-needed respite!  
71% of children in our care qualify 

for state childcare subsidy 
All children receive nutritious meals as 

part of our program. 
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Milton After 
School Kids 

MASK provides high quality before and 
after school care on-site at Milton Ele-

mentary School, plus full day pro-
grams during school breaks and all 
summer long. This summer our 

program welcomed 48 children! 
 

36% of children in our 
care qualify for state 

childcare subsidy 



 

 

Concrete Supports For      
Vulnerable Families 

654 Individuals experienced food insecurity       
requiring emergency food from the MFCC Food Shelf, 50% of 
which were children and seniors, the two most vulnerable 
populations in Vermont. 230 were under the age of 18 
and 95 were senior citizens. 

30 School Age Children received a new backpack filled 
with back-to-school supplies through the MFCC School Supply 
Drive.  

119 Families were able to have enough food to feed 
their family and celebrate Thanksgiving through the MFCC 
Thanksgiving Food Drive. 

50 Families received diapers through our diaper bank 

 

The ability of MFCC to support so many  
children, families, and vulnerable individuals, 

was made possible through the generous  
support from the community in the form of  

volunteer help, coordination between  
like-minded organizations, donations, and  

business sponsorships.  Thanks to all for their 
caring and generosity! P
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A Message from the Directors 
 

Vikki Patterson: This past year marks my final year at the Milton Family Community Center 
(MFCC).  For the past 19 years, MFCC has been like a family, for both myself and my now grown 
children. Starting with my very first day at MFCC in August of 2002, I have met and worked with so 
many incredibly wonderful people, both through good times and in tough times. Of all the years 
that I have been part of MFCC, this past year has undoubtedly been one of the toughest times in 
MFCC's history. The COVID19 pandemic that affected people worldwide also had a significant im-
pact on the families, staff, and programs at MFCC.  

 
I want to thank all of the MFCC staff, volunteers, 
donors, and community supporters, for it was 
through their united efforts that made sure our 
vulnerable children, families, and seniors were 
taken care of during one of the most difficult  
periods of our MFCC history. Together, we learned 
that we can overcome huge obstacles and pull to-
gether to help others in need. The MFCC team is 
strong, resilient, and dedicated to the cause. We 
shifted protocol to keep our space safe, including 
the wearing of masks, rearranging our physical 
space, and using new technology to support re-
mote work and virtual family  
connections. The community supported our work 
through numerous food drives, monetary  
donations, and volunteering of their time and  

resources. It is bittersweet for me to leave now, especially after all that I have experienced here at 
MFCC. However, now is also the perfect time to pass on the baton to our new leader. After 19 years 
of supporting young families in our communities, it is time for me to now focus on supporting my 
daughter with her new family. I leave this position to focus on providing child care for my grand-
daughter so that my daughter may successfully maintain her nursing career, with 12-hour evening 
and weekend shifts. As bittersweet as it is to leave, I am excited for the new growth opportunities 
MFCC will experience under the leadership of Sophia Donforth. MFCC will forever remain near and 
dear to my heart. Farewell friends and families of MFCC!  
 
Sophia Donforth: I am delighted and honored to serve the Milton Family 
Community Center as its new director. MFCC has clearly been a critical  
support for so many over the years. It is exciting to join the dedicated 
MFCC team at this time of change. As the pandemic eases and we are able 
to re-open more, we have the opportunity to restructure and improve our  
offerings. We are surveying families to learn how we might better meet 
their needs, connecting with other parent child centers across the state to 
share ideas about how to meet those needs, and looking to expand our 
reach in the community. I look forward to nurturing partnerships with  
other groups and organizations this year, as well as focusing on  
development and retention of our staff. The center's goals of strengthening families, creating easier 
access to services, promoting positive parent and child interactions, and promoting a sense of com-
munity belonging are integral to what we ALL need coming out of the last challenging year, and 
what we ALWAYS need if we are to thrive as a community. 



 

 

 

Thanks to all who helped keep the shelves full and worked 
with us to support families this year!  

Our Pandemic Response 

During the COVID-19 pandemic, MFCC faced challenges that no one anticipated. As 
a community center, it was hard to lock our doors and limit access to families, vol-
unteers and even staff.  For everyone’s health and safety we quickly made some 
changes: 

• The food shelf remained open by appointment only 

• A “self select” system was made available for fresh produce 

• Our staff picked up a heavy burden of cleaning and sanitizing in order to re-

open our childcare programs   

• Limited staff and no volunteers in the building until spring of 2021 

• Home visits moved online or outdoors 

• Playgroups offered outdoors only 

• Zoom-based parent connections and other online activities 

• Activity boxes that parents could pick up to help keep kids busy at home 

• An unprecedented community response and expanded partnerships to keep 

families fed, housed and healthy during these trying times 



 

 

Board Members 
Laura Butler, President  

Anna Cadmus, Treasurer 
Stephanie Wobby, Secretary  

Morgen Decker, Member  

People who we said  
goodbye to this year 

Miranda Gwinn, Lauren Marshall, Jennifer Hayes, Jessica Hood 
Miranda Ploof, Jessica Pierce, Janet Lamb 

Meet the MFCC Team 

Leadership 

Sophia Donforth, Executive Director 
Clarissa Stitely, Finance Manager 

Ben Gilbert, Office Manager  
Brenda Tourangeau, Learning Together Coordinator 

Teresa Martin, Early Childhood Program Director 
Janice Burrows, Childcare Programs Administrator 

Sara Robinson, CIS Family Support Worker 

Community Center Office 
Melanie Dulude, Accounts Manager 

Mary Murray, Family Support Worker 
Gabby Fenton, Administrative Assistant 

Hank, our Golden Retriever Mascot 

Milton After School Kids  
Darcy Millette, Milton After School Kids Director 

Lauren Turmel, Brian Lamb, Jessica Chapman, Ava Perry, Ben 
Fondakowski, Katharina Badger , Sadie Kaplan (not pictured) 

Early Childhood Programs 
Abigayle Oquendo 

Allison Harms 
Terri Hurst 

Martha Nolin 
April Botala 

Avery Remilliard  
Mikayla Elwood  



 

 

 

10 Dedicated Volunteers 
 
Our volunteers stayed strong despite the challenges of COVID-19. This crew worked  
behind the scenes helping to make sure that we could help people more effectively. 
Our volunteers mostly helped out in the food shelf, processing food, picking up food 
from Hannaford and Madeline’s Bakery, and even breaking down the boxes for us! 



 

 

Financial Snapshot of 2020-2021 



 

 

Supporting the Family Center  
What families say about our staff and programs: 
 
"My family support worker helps me with so much!! She’s non-
judgmental, understanding, down to earth, sweet, reliable, 
friendly, informative, a great listener and problem solver." 
 
 
"MFCC is hands down THE BEST community center I have ever 
had the privilege of being a client of! Great job!" 

 

Here’s How to Help 
 
Donate Funds: 
 
The Milton Family Community Center accepts monetary donations via PayPal, which can be a 
one-time donation or a recurring monthly contribution.  

You can also  send checks (made payable to Milton Family Community Center) to PO Box 619, 
Milton VT, 05468.  

 
Donate Goods and Resources: 
 
We are always accepting unopened, unexpired non-perishable foods to supplement the     
Emergency Food Shelf. Common needs are tomato sauce, cereals, peanut butter, mac ‘n 
cheese, snacks, toiletries, rice, canned chicken & tuna, low-sodium canned vegetables, canned 
fruit, etc.  

We also accept donations of toys, winter coats and outerwear, diapers, school supplies, and 
more depending on the season, the community’s needs, and special drives to support families.  

Call the front office to check if we need your items: 802-893-1457 

 
Volunteer 
 
Contact Brenda Tourangeau about volunteer opportunities!  
Email: btourangeau@miltonfamilycenter.org  
Phone: 802-893-1457 ext 110 

 
Join the Board of Directors  
 
Contact Sophia Donforth about joining the MFCC Board!  
Email: sdonforth@miltonfamilycenter.org 
Phone: 802-872-5531  



 

 

Milton Family Community Center 

P.O. Box 619 

23 Villemaire Lane 

Milton, VT 05468 

Ph. 802-893-1457  Fax 802-893-1776 

www.miltonfamilycenter.org 

Thank you for a wonderful year! 
To learn more about MFCC, our Programs, Staff and Volunteers 

Visit our website 
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Follow us 


